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B nacrosuee Bpems, Koraa JIMYHbIA HOMEP
MOOWJIBHOTO TellepoHa MOXKET OBITh y JH00TO
YJIeHa CEMbH, OT peOEHKa 10 MEHCHOHEpa, CIydan
Te1e(OHHOTO  MOIICHHUYECTBA MHOXATCA C
KaXIbIM TonoM. Kak mpaBuio B OpraHu3aluu
Tele(OHHBIX MaXWHAIUH YYacTBYIOT HECKOJBKO
MPECTYHUKOB, KOTOPHIE 3a4acTyl) OTOBIBAIOT
HaKa3aHW€ B HCIPABUTEIBHBIX YUPEKICHUSIX.
MotieHHUKH ~ pa3OuparoTcss B TCUXOJNOTHUH, H
YMeJo UCIIOJIb3YIOT BCIO JIOCTYITHYIO
uHPOpMAIMIO, BKIOYAs Ty, KOTOPYIO >KEpTBa
MOILIEHHUYECTBA HEBOJILHO BBIJAET MPHU OOIICHUU.
Yame Bcero B ceTu Tele(OHHBIX MOIIEHHUKOB
MOMAJAIOTCS TMOXKWIIbIE JIIOAM WM TOJPOCTKH,
MOCKOJIbKY ~ MOXWJIbIE  TpaXJaHe  3a4acTylo
UCIIBITHIBAIOT YyBCTBO OJIMHOYECTBA u
M30JIMPOBAHHOCTH, OHU JOBEPUYUBBI U JIETKO
MOJIAI0TCSI BHYIIEHUIO CO CTOPOHBI, a MOAPOCTKU
JIOBEPUUBBI B CHJIy TOTO, YTO €IIE C JETCTBA HE
pa3yuniIMCh MEUTATh U BEPUTH B JIydIlIEe.

Tak 49t0o e  Takoe  TenedoHHOE
MOIICHHUYECTBO?
Tenedonnoe MOIICHHUYECTBO —

BUJ] MOIIICHHUYECTBA B 001aCTH WHGOPMAITOHHBIX
TEXHOJIOTHH, B YACTHOCTH, HECAHKIIMOHUPOBAHHBIC
NEUCTBUST W HENPAaBOMEPHOE  TOJIH30BAHUE
pecypcaMi W YCIyramMW, XHIICHHE 9Y>KOTO
UMYIIECTBA WM MPUOOpPETeHHE TpaBa Ha YykKOe
UMYIIECTBO myTéM BBOJIA, yIaJICHUS,
Moaudukanmu  MHGOPMALMKM  HMIU  JIPYTroro

BMEILIATEIbCTBA B PabOTy CpeAcTB 00pabOTKU MU
nepeaadn JAHHBIX MH(POPMALMOHHO-
TEJIEKOMMYHUKAIIHOHHBIX CETEH.

HauOonee pacnpocTpaHeHHBIMH BUAAMU
TesneoHHOTO MOIIICHHUYECTBA SBIISIIOTCSI
CJIeAYIOIINE:

1. IIpocb6a o0 momouu

ITocTynaer 3BOHOK ¢ HE3HAKOMOIO HOMEpA,
U MOIICHHUK, TPEICTaBUBIINCH POACTBEHHHKOM,
3HAaKOMBIM WM  KoJUlerod  mo  paborte,
B3BOJIHOBAHHBIM ~ TOJIOCOM  COOOIIAeT,  YTo
3aJiepKaH COTPYAHUKAMH IOJUIMU U OOBUHEH B
COBEPIIEHHM  KAKOTO-HHOYIb  NPECTYIUICHUS:
XpaHEHHE OpYXHsl MM HApPKOTUKOB, HAaHECEHHE
TEJIECHBIX TOBPEKJICHUH, XYJIUTAaHCTBO, yUacTHE B
ATIL

Jlanee B pasroBOp BCTyIaeT BTOPOHU
MOILIEHHUK M  MPEJCTABISAETCS  COTPYAHUKOM
NPaBOOXPAHUTENIBHBIX OpraHoB. OH YBEpEHHBIM
TOJIOCOM COOOIIIAET, YTO COBEPILEHO MPECTYMIICHUE
u, ecau Bbl XoTHTE TOMOYb, HEOOXOIUMO TIPUBE3TH
OIPEJICJIEHHYI0O CyMMY B OIOBOPEHHOE MECTO U
nepesaTh KakoMy-JIMOO YelOBEeKy WM INEepeBEeCTH
Ha CYEeT C MOMOIIBIO IUIATEKHOTO TEPMHUHAIA.

JIn6o aboHEHT moiyyaeT Ha MOOMJIBHBIN
TenedoH cooOIeHne ¢ HE3HAKOMOTO HOMEpa C
npoch00il MONOKUTH HA ATOT HOMEp JCHEXKHbIE
CpencTBa, Mpu ATOM H00aBiIseTCs, YTOOBI OH HE
3BoHWI.  Hepenko  pobGapnsercst  oOparieHue
«MaMm




Bo3moxkeH BapuaHT, Korja MOIICHHUK,
MpeICTaBUBIIUIICS paboTHUKOM
MPaBOOXPAHUTEIBHBIX ~ OPTaHOB, COOOIIAaeT o
BO30Y)XJIEHMM  YTrOJIOBHOrO Jena B  Bamem
OTHOIIGHUU © TpedyeT MACHBIrU 3a «pEIICHHE
BOIPOCA» O €ro MpeKpalleHuH.

B mensx mnpemoTBpamieHUs MPECTYIHBIX
JNEUCTBUI B 3THX CIydasx HEOOXOIMMO IpEpBaTh
pasroBop U MEPE3BOHUTH TOMY, O KOM HIET peyb.
Ecnu trenedon oTkI0UEH, MOCTapaliTeCh CBA3ATHCSA
C €ro KOJUIETaMH, JPY3bsIMH M POJICTBEHHUKAMHU
JUTsl yTouHeHHsI nHGopManun. Takke HeOOXOAMMO
NEHCTBOBaTh W TIPH TIONYYCHHHU COOOIICHHS O
npoOiemax.

B pasroBope ¢ sIKOOBI C IpeACTaBUTEIEM
MIPaBOOXPAHUTEIBHBIX OPraHOB, CIPOCUTE, U3
Kakoro OH otaeleHus monuiuu. llocrme 3BoHKa
ciaenyeT HaOpath «02», y3HaTh HOMEDP JACKYPHOU
4acTH  JJaHHOTO  OTJENCHHSA W  YTOYHHUTH
uHdopmario (Hampumep, JIEWCTBUTEIBHO JIH
POICTBEHHHK WJIM 3HAKOMBIN JI0CTaBJICH Ty/Q).

2. MomeHHH4eCcTBO ¢ OaHKOBCKMMH
KapTaMu

Ha Tenedbon mnpuxogur cooOmeHne o
0J0KMpOBKEe OAHKOBCKOW KapThl W Ipelaraercs
OecrylaTHO TO3BOHUTH Ha OINpeAENCHHBIH HOMEp
JUISL TIOTYYEHUs ToApOOHOI HH(OpMaIHH.

Kornma aGoHEHT 3BOHHMT MO YKa3aHHOMY
TeneoHy, MOIIEHHUK COOOIIAeT, YTO Ha cepBepe,
OTBEYAIOIIEM 3a o0ciyKMBaHHe KapThl,
npousomien cOoi, a 3areM MPOCUT COOOIINUTH
HOMEP KapThl U ITUH-xox V1A ee
nepeperucTpaluu.

Bo3sMoxkeH BapuaHT, Korja MpEeCTYIHUK,
MPEICTAaBUBIINCH PAOOTHUKOM OaHKa, caM 3BOHHUT
aboneHtry ¢ 1enbto mnoaydenus [IMH-konma
0aHKOBCKOW KapThl.

C uenplo MpenoTBpalIeHHs] MPECTYMHBIX
JNeHCTBUI HHUKOMY HE COOOIIAalTe pPEeKBU3UTHI
OankoBCKOWM KapThl. Hu omHa opranuzanms,
BKJIIouasi OaHk, He Brpase Tpebosath [IMH-kon.

Hns  Toro, 4YTtoObl MPOBEPHUTH MOCTYNHBUIYIO
nH(dOopMaIuio 0 OJIOKUPOBAHUHT KapThl,
HEOOXOIUMO TMO3BOHUTh B KIHMEHTCKYIO CIyXOy
noanepkku 6anka. Ckopee BCero, TaM OTBETST, YTO
HUKaKuX cOOEB Ha cepBepe HE MPOUCXOAMIIO, a
OaHKOBCKasi KapTa TMPOJOJDKAET OOCTYKHUBATHCS
OaHKOM.

3. 3BOHOK Ha IUIATHBIH TeJe()OHHBIH
HOMep

Abonenty mnpuxomut SMS ¢ mpockOoii
NEPEe3BOHUTh HA YKa3aHHBIH HOMEpP MOOUIILHOTO
tenedona. IIpoceba Moxer OBITH 00OCHOBaHA
000 TPUYMHOW — TOMOINb JAPYTY, U3MCHCHHE
TapuoB CBsI3U, NPOOJIEMBI CO CBSA3BIO WIH C
OaHKOBCKOM KapToi W Tak mainee. Ilocie Toro kak
a0OHEHT TMepe3BaHMBACT, €ro JOJro JepXKar Ha
JIMHUH, U, KOTJa OH OTKJIFOYAETCsl, TO OKa3bIBAETCH,
YTO C €r0 cu4€Ta CIUCaHbl KPYIIHbIE CyMMBI.

C nenpr0 MpeAoTBpalICHUS MPECTYIHBIX
JNEUCTBUM  PEKOMEHIYEeTCS HE 3BOHUTH  IIO
HE3HAKOMBIM HOMEpaM, IOCKOJIBKY CYIIECTBYIOT
CEpPBHUCHl C IUIATHBIM 3BOHKOM (Halle BCEro 3TO
pa3BlIEKaTeNIbHBIE CEPBUCHI, B KOTOPBIX YCIYI'H
OKa3bIBAIOTCSI MO Tele(OHY, M JIOTNOJHUTEIHHO
B3MMaeTCs IUlaTa 3a caM 3BOHOK). MoIleHHUKH
PETUCTPUPYIOT TAaKOM CEPBUC M PaCHpPOCTPAaHSIOT
HOMep 0e3 MpeaynpekIeHUs] O CHATUU IUIaThl 3a
3BOHOK.

4. Boiurpeplii npusa

Ha MoOwibHBINA TenepoH HPUXOIUT CMC-
COOOIIIEHUE O BHIUTPAHHOM TpU3€E JTUOO0 TOCTYIaeT
3BOHOK C MO3/JPaBICHUEM B BHIUTPBIIIE B JIOTEpEE,
aKIMMd ¥ T.O. M HEOOXOIMMOCTH CBSI3aThCsl C
«mpu30BEIM» oTAenoM. [locie Toro, kak Biajesner
TenedoHa CBS3BIBACTCS C aBTOPOM COOOIICHHMS
(«mpU30BBIM»  OTHENIOM), €ro yOexmamT B
YECTHOCTH aKIMU U COOOIAIOT, YTO HEOOXOIUMO
NPEIBAPUTEIFHO  OIUIATUTh  COMYTCTBYIOIIYIO
YCIIyTy WU TOJOXOAHBIN Hajor 4epe3 CUCTEMY
JICHEKHBIX TIEPEBOIOB.

Ecnu Bwl y3Hanm o mpoBeneHHM JIOTEpPEU
TOJBKO B MOMEHT «BBIMTPBIIIA», U TIPH ITOM paHee
Bbl He 3amoyiHsNM 3asBKy Ha y4dacTHE B HEW M
HUKAaK HE TOATBEpXKJalld CBOE ydYacTHE B
pO3BITpBILIE, TO, BEpOsITHEE Bcero, Bac meiTatorcs
o0ManyTh. OdopMiIeHHE JOKYMEHTOB U Yy4acTHE B

5. Aknus oneparopa MOOWJIbHOI CBSI3H

AOGOHEHT moyy4aeT cooOIeHrne o0 aKIuw,
IPOBOJUMOM  €ro  MOOWJIBHBIM  OINEPaTOPOM.
Hanpumep, mnpennoxxeHue TMOAKIIOYUTH HOBYIO
9KCKIIIO3UBHYIO YCIYTY, IMOJY4YUTh Ha KaKOW-TO
MEPUO BPEMEHH BO3MOXKHOCTh OCYIIECTBISTH
OecruiaTHbIE 3BOHKH IO cTpaHe u apyrue. OnHako,
JUTSL TOTO €My HEeOOXOIMMO BCETO JIMIIb OTOCIATh
B CIyxOy WHPOPMAIMOHHON TOACPKKH TIO0
COOOIIEHHBIM Tele(OHAM KOJbI HECKOIBKUX KapT
omnarbl. ECTECTBEHHO, MOTOM BBICHSETCSA, YTO



oreparop pPEKIAMHBIX aKIWWA He TMPOBOAWUI, a
KapThl OIJIaThl MOMOJHIIINA CU€Ta MOILIEHHUKOB.

B mensx mnpemoTBpamieHUs NPECTYIHBIX
JEHCTBUI HEOOXOIUMO MEPE3BOHUTH MOOMIBHOMY
oreparopy JUisi yTOUHEHUS MPaBUJI aKIUU, HOBBIX
Tapu(}oB U YCIOBUI NMPEAOCTABICHUS MOOMIHHOM
CBSI3H.

6. OmnO04YHBIN NepeBo CPEACTB

AOonenTy mnpuxogutr SMS-cooOuieHue o
MOCTYIUICHUH CPEACTB Ha CYET, NEPEeBEIEHHBIX C
nomoIIbio yciryru « MoOUIbHBIN mepeBomy J11ubo ¢
TepMuHana omiaar yciayr. Cpasy mociie 3Toro
MOCTyHaeT 3BOHOK, YTO Ha CYET OIUOOYHO
nepeBe/IeHbl JEHbIU U IPOCAT BEPHYTh UX 00paTHO
TeM ke «MOOWIBHBIM  TEPEeBOIOM»  JIMOO
MEPEBECTH Ha «IpaBWIbHBIIY HoMmep. Ilocie
NepeBo/a, Takas ke CyMMa CIHCBIBAETCSl CO cUeTa
aboOHEeHTa, TaK KaK MOILIEHHUK, HCIONB3Yys YeK,
BBIIAaHHBIM TIPW TIEPEBOJC JACHET, oOpaimaercs K
omeparopy ¢ 3asBlIeHHEM 00  OImUOOYHOM
BHECEHUU CPEICTB M MPOCHOOH MepeBecTH MX Ha
CBOI HOMEP.

B mensx mnpemoTBpamieHUs MPECTYIHBIX
NEWCTBUIl HE IoajaBaiiTech Ha oOOMaH o
MOTIPOCUTE 3BOHUBIIIETO BOCMOIH30BATHCS UYEKOM
JUIs  BO3Bpara  OMMOOYHO  TEpPEBEACHHBIX
JICHEI)KHBIX CPEJICTB.

7. KommeHcauusi 3a JieKapCTBEHHbIE
npenaparsl

[locne 3aka3a mo moure cpeAcTBa s
VAYYIICHUS 3I0pOBbS IMOCTYMAeT 3BOHOK TIO
TenegoHy, B XOA€ KOTOPOIO  HEWU3BECTHBIH

(Hanpumep, IIpEACTaBUTENDb MUHHUCTEPCTBA
31paBOOXPAHEHUS, HaJIOTOBBIN HHCIIEKTOP,
COTPYIHUK IIPaBOOXPAHUTEIIBHBIX OpraHoB)

COOOIIaeT, YTO MPUOOPETCHHBIN MperapaTr SKOOBI
OKa3zaJics TONJCNKOW M MOKYHaTelio IOJI0KEHA
KOMIICHCAIUs, HO, YTOOBI IMOJNYYUTh ITU JICHBTH,
HEOOXOIUMO 3aIljIaTUTh TOAOXOAHBIA HAaJoOr C
CYMMBI M YKa3bIBaeTCsS HOMEp CYeTa, Ha KOTOPBIN
HEOOXOIMMO TIEPEBECTH JICHBIH.

B nemax mnpenorBpaleHuss INPeCTyIHBIX
JNEUCTBUI HEOOXOIMMO TMPEKPaTUTh Teae(OHHBII

pasrosop YraHU3aIHIO,
MpeCTAaE JeICTaBUICS
3710YMBIII S | % )pMaIuu.
-
B B oha
L(m}i
8. TesiepornnbIE BUPYCHI
Ha TeneoH aboHeHTa

MPUXOAUT COOOIIEHHE, ISl TMOJyYEeHUsS KOTOPOTO
HeoOxomuMmo — mepeditu  mo  ccwhuike.  Ilpum
BBIMIOJJTHEHUM JIaHHOM KOMaHIbl Ha TenedoH
CKAYMBAETCA BUPYC U MPOUCXOJUT IMOCTETIEHHOE
CIIMCAaHHE C HETO JICHEKHBIX CPENICTB.

Tak:ke BO3MOXHO, YTO IIPU 3aKa3e KaKOMH-
aub0  YCIyTH dYepe3  «IKOOb»  MOOMIBHOTO
ormeparopa WIM TpPU CKAYUBaHUU MOOUIBLHOTO
MIPUIOKECHUS abOHEHTY MIPUXOJIUAT
npenynpexaeHue: «Bbl coOupaerech OTHpPaBHUTH
coo0IlleHne Ha KOPOTKUH HOMep .., M
MOJTBEPXKACHUS OTIEPAIlUN OTIPABETE COOOIICHUE
¢ mudpoit 1, mns ormensl ¢ uudpoit 0». Ecim
coracue TOJY4eHO, TO C TeJIeOHHOro cuera
OyIyT ciCaHbl ACHBT .

MOIIEHHUKN HKCTONB3YIOT —CHelUalbHbIC
IPOrpamMMBl, MTO3BOJISIOIINE ABTOMATUYECKHU
TEeHepUPOBATh  THICSYM  TAaKUX  COOOIICHUHA,
CJIEICTBUEM YEro SBJSETCA CIIHCAHUE CPEICTB C
TeneOHOB.

B nemax mnpenoTBpamieHusi MPECTyIHBIX
JEUCTBUI HE MEPEXOAUTE MO TAKUM CCBhUIKAM U HE
3BOHMTE Ha HOMEpP, C KOTOpPOrO OTIPABIEHO
cooO1eHue.

TeneoHHOE MOIIEHHUYECTBO HE CTOUT HA
MECTCE. HpeCTYHHI/IKI/I IIOCTOAHHO HpI/I,Z[yMI:IBaIOT
HOBBIE CIIOCOOBI OTheMa IeHer. B d3Toil cBsA3U
TOJIBKO GHHTCHBHOCTB IIOMOXXET HE€ CTATh )KepTBOfI

3JI0yMBIIICHHUKA.
Ecnu xe Bel cTanu xeptBoil TenedoHHOro
MOILIEHHUKA ciexyer HE3aMEUIUTEIbHO

O6paTI/ITI>C$I B OpraHbI MOJULUHA C 3asIBJICHUCM.




